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a. The instructor used inappropriate criteria in determining a final failing grade. 
b. The instructor assigned a grade on some basis other than performance in the 

course. 
c. The instructor did not adhere to stated procedures or grading standards. 

 
The department chair or program director must respond to the student in writing within two 
weeks of receipt of the request. The department chair or program director will contact the 
instructor to obtain an explanation of the criteria and standards used in evaluating the student’s 
course work.  If, after consultation with the faculty member (when possible) and after a review of 
the written evidence, the department chair or program director finds legitimate cause for the 
complaint, he or she will try to work toward an equitable solution with the student and faculty 
member. If the solution results in the instructor requesting to change a grade, then the instructor 
must submit a petition to change the grade with the Associate Dean of Faculty for Academic 
Advising and the petition must be brought before the CAS for consideration. 
 
If the department chair or program director concludes there is no cause for the complaint, or if 
there is a disagreement between the department chair or program director and the faculty 
member, the student may request in writing a review by the Dean of Faculty and the Associate 
Dean of Faculty for Academic Advising, the faculty member, and the department chair or 
program director. The request must be submitted to the Dean of the Faculty and the Associate 
Dean of Faculty for Academic Advising by the end of the semester following the semester in 
which the grade was awarded.  
 
The written request must include a full account of the incident or circumstances giving rise to the 
complaint of prejudicial or capricious grading. If the Dean of Faculty and the Associate Dean of 
Faculty for Academic Advising conclude there is no cause for complaint, the Dean of Faculty The  include a 
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failing grade to Satisfactory, and only following a vote where the majority of the faculty 
representatives on CAS approves the change.  
 
A student's failure to meet time limits will result in denial of the student's appeal.  If the faculty 
member, department chair, or dean fails to meet a deadline, the appeal will move to the next 
level, but ultimate resolution must be determined by the faculty representatives of the CAS. 


