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MVP Health Care® is working to make health insurance
simpler, smarter, and more personal. Just follow these
five simple steps to get your plan up and running right
away...and take advantage of all that MVP hasto o er.




Carry the Card
This is the key to your coverage.

Placé’@' rencloeed MVP Member ID card « mY@ r
allee Yo canaleo acceee adigial, ereion on@' r
MVP Member ID card onthe myMVP mobile app
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Register Onling =~ = ———

Manage your plan at
mvphealthcare.com.

Thie i« the ea,ie,tw y forY@' to manage
Yo rplanin one con, enient place
Vie\ information abe- tye rbenefite
Looke p claime
Order ne‘ or additional MVP Member ID carde
Track ded ¢ ibles
Acce,,r¥ ellnese tOOl and actiy itiee

And more |

Sign up for Paperless EOBs

By «igning- pto go paperlece Yo " ill recei, e an email noxification
" henyov rE planation of Benefire EOB e poeted online Toeigns p
for paperlece EOBe, Sign In/Register aa mvphealthcare.com
andeelea Claims Status & History.



Get the Answers You Need

MVP’s Customer Care Center




Find a Doctor or
Other Provider

Sign In at mvphealthcare.com
d select Find a Doctor.

Locate paricipating doctore
hoe pitale, labe , and ot her faciliciee neary @

Search q pro, ider name,.pecialy,
and location

Before you choose, get informed!
Ueethe MVP Treat ment Coet Cale lazorto compare coet

eetimatee Of, ari@- « health careeer, icee at di erent pro, ider
0 ice. and orfaciliie« Sign In a2 mvphealthcare.com and
«elec Treatment Cost & Provider Quality inthe le «fidebar

Use Your MVP
Wellness Features
Sign In at mvphealthcare.com and select

Your Wellness Starts Here to access online
wellness tools and activities.

MVP i« committedto making a poeitiy €
B2l impac onthe health and,\ ellneee Ofthoee
'n, €eefye Weha, e mary online re« @ rce.
g ailableto hele@r <& track and reach
health impro, ement goale




Pre, enti, e Health Ser, ices

Pre, entiy e healtheer ices can helpy e g oidillne.e and impro, e
ye rhealth ThefollQ\ ingeer icee, per recommended age and
gender g ideline., my be co, ered a part ofj e rhealh plan
@fertoY@» rplan doe mente forepecific pre, enti, e health
<€l iCes CO, erage information

Preventive Services for Kids
Well Baq Care

Well Child Care

Imna- Nizatione

Preventive Services for Women
A@d |t Anm al Pfy, ical

Mammograpfy Screening

Ann- al Pap Teet

Ob ynE am

Imna- nizatione

Colono.coq Sigmoido,coq Screening

Bone Demiﬁ’ Teste

Preventive Services for Men
A@ |t Anr- al Pfy, ical

Imna- ni.atione
Colonce copy Sigmoidoe copy Screening

Bone Den,iq Teete



myVisitNow?®

I’WY\/M{NQ‘ from MVP Health Care i PGy ered ty American Well g latoW restriction. may appy



Ky Healh Ine- rance Terme

Aggregate For ary poliq,w ithﬂ\ o or more member. the dea@ cible
and or @ t of pocket ma ine m OOPM ra «f be me ty ary one or ary
combination of member. beforethe plan,‘ ill make Py mente

Co-insurance Thie kYo rehare ofthe coete for a co, eredeer, ice after
the ded ¢ible ha. been met Fore ample, ifje- rplan call ford me
COjiNe ranceon as  mmme- rgey ye " e Id pq& mmONCethe

ded ¢ibleie « atlefied

Co-pay Aco pJ orco pyment e afi eddollarame n thaw@» Py
@t of pocket,w henye- recej e aco, eredeer, ice or prescription For
e ample, adoqor, kit might reg ire ag co pJ forthar «er ice

Deductible Ananr alded cibleis hQ\ na chY@» ha eto Py ot of
pocket eachyear beforeye- rhealth plané Iy py. foreligible e penee.

Ye- my aleo ha eaded qiblethar applies to a«pecific co eredeer, ice
& Chae apreccription ds gdea cible thatY@— Q\ e beforew e beginto
py fora parie larco eredeer ice

Embedded Each memberr‘ ill pqtq\ ard, B t ne ere ceed their
indj, i@ al dea@ ctible and or OOPMs ntilthe largerfamiy ded cible
and or OOPM i« met Oncethefamiy dea ctible and or OOPM hae been
met the planr\ ill begin Py ment ofeer, icee for all members onthe
contrac, regardlese Oftheetap « ofary remaining indj, id al ded@ cible
and or OOPM lg, ele

Out-of-Pocket (OOP) Costs The.e are e peneee Not €O, ered ky
Yo rplanthaw@ ha, eto Py for & ch ae anm al dea@ qibles and



We, a¢ ey @ ropinion

Pleas efill @ t a brief anoiyme e e 1, & a
mvplistens.com We,\ ilb- « et his informationto
Create a betere perience for all of @ rmembere



Notes
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; MV P mvphealthcare.com
£r0 LT ARE Member Customer Care Center: 1-800-229-5851
Subscriber Name TTY: 1-800-662-1220
JOHN SKIDMORE Mental Health/Substance Use Disorder Help: 1-800-229-5851
Subscriber ID Number —— 24/7 Online Doctor Visits: myvisitnow.com
820000000 00 Group#: 490027 = Prior Authorization: Fax a prior authorization request form to MVP at 1-800-280-7346
= Provider Services Dept. or Urgent Prior Auth. Requests: 1-800-684-9286

MemberID  Member Name Primary Care: $8% mvphealthcare.com/provider
82000000001 DEPONE SAMPLE Specialist: $5$
82000000002 DEPTWO SAMPLE Urgent Care: $$$ .
82000000003 DEPTHRD SAMPLE Emergency Room: $$5 Send Claims to:
82000000004 DEPFOUR SAMPLE MvP Sg!(e%g?’ex Inc.

& 0o .0.
82000000005 DEPFIVE SAMPLE c%.(:a Schenectady, NY 12301
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